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What is crowdsourcing?



BLICKHAN | PHAIDRAcon 2025

At its best, [crowdsourcing] is a form of digitally-enabled 
participation that creates meaningful opportunities for the 
public to experience collections while undertaking a range 
of tasks that make those collections more easily 
discoverable and usable by others.

- Ridge, Blickhan, Ferriter et al. (2021) The Collective Wisdom Handbook: 
Perspectives on Crowdsourcing in Cultural Heritage

Book: https://britishlibrary.pubpub.org 
Project: https://collectivewisdomproject.org.uk/ 

https://britishlibrary.pubpub.org
https://collectivewisdomproject.org.uk/
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Why crowdsource?

Discoverability Engagement

Data processing/transformation Opportunities for exploration

Increased access to collections Encourage institutional transparency 
around the digitization process

Results in new, or expanded, reusable 
datasets

Work with communities toward a 
shared goal



What is Zooniverse? How does it 
work?
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https://www.zooniverse.org 

https://www.zooniverse.org
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https://www.galaxyzoo.org 

https://www.galaxyzoo.org
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https://www.zooniverse.org/projects/h-spiers/etch-a-cell-immunoexplorers
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https://www.zooniverse.org/projects/bg557/field-journal-fix-up 

https://www.zooniverse.org/projects/bg557/field-journal-fix-up
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https://www.zooniverse.org/lab 
https://www.zooniverse.org/publications  

https://www.zooniverse.org/lab
https://www.zooniverse.org/publications
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Data export types (see Data Exports tab of PB)

● Classification export: all task data from 
all workflows for your entire project
○ JSON in .csv (annotations column)

● Workflow classification export: all task 
data from a specific workflow
○ JSON in .csv (annotations column)

● Workflow export: structural information 
about how your workflow looks (w/ 
version info)
○ JSON in .csv

● Subject export: list of all subjects you 
have uploaded w/ any metadata 
included
○ JSON in .csv

● Talk export: all comment and hashtag 
data from Talk
○ JSON

● Details at: 
https://help.zooniverse.org/next-steps/data-exports/ 

https://help.zooniverse.org/next-steps/data-exports/


What do people do with their 
Zooniverse data?
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The Davy Notebooks Project: 
https://digitalcollections.lancaster.ac.uk/collections/davy/1 

https://digitalcollections.lancaster.ac.uk/collections/davy/1
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https://quod.lib.umich.edu/w/wow/
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https://github.com/thegetty/mutual-muses
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DEArt: Dataset of European Art

https://saintgeorgeonabike.eu/results/dataset
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Anti-Slavery Manuscripts at the Boston Public Library: BPL Digital Commonwealth, 
Anti-Slavery (Collection of Distinction), Letters/Correspondence
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https://www.zooniverse.org/about/publications#data
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contact@zooniverse.org
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