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0. Foreword

This report is a result of a joint work carried bytATHENA and Europeana.

The reasons why it was felt as necessary to irgegstithe world of aggregators are various;
first of all the European digital library needs wiog with aggregators in order retrieve all at
once a critical mass of digital content coming frdmandreds memory institutions, and
knowing standards, workflow, sustainability, ets.a key point for the interaction. By the
other hand, the digital content that ATHENA is gobeg to Europeana come from museums
but also from aggregators (domain aggregators fspear museum objects but mainly
national aggregators, the so called culture pQrtals

Both projects worked together to recover infornratom aggregators for their own purposes

but also for harmonising the respective contenatatiied and avoid overlapping and
duplication of the efforts.

The Survey for Aggregators was also a fundamemtekdround document for the compilation
of the ATHENA deliverable 5.2 “Guidelines and Bé&stctises for Setting up National Co-
operation Frameworks” since the aggregators, itiqudar national cross-domain aggregators,
are the realisation of effective cooperation sgi&®among memory institutions.

1 See the Europeana Content Strategy at httpivdrguropeana.eu/c/document_library/get_file?ubitb24d45-116e-442f-8b85-
fbf931ebee72&groupld=10602
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1. Background
In July 2009 the Europeana and ATHENA
projects launched the Survey for

Aggregators with the purpose to verify the
shared issues and enable the establishment
of aggregators in contributing content to
Europeana.eu.

The survey was sent to people identified as
working across Europe on the aggregation
of digital and digitised content.

The idea of a survey arose at the meeting
organized in Rome on June™&009 by
the Institut fir Museumsforschung-SPK
(Germany) and the Ministry for Cultural
Heritage and Activities—ICCU (ltaly) that
followed a previous one held in Berlin in
March 2007. Between 2007 and 2009
many things changed in the landscape of
the aggregation of digital content; for this
reason a second meeting was called.

The Rome meeting aimed at involving
project managers and technicians dealing
with national cross-domain portals or
digital libraries to discuss the state of the
art at European level, the possibility of
exchanging experiences and software
among the participant, and investigate the
relation between the aggregators and

Europeani

This meeting showed, among other points,
that the cultural institutions involved in

aggregation of content —including

Europeana- share similar approaches and
technical solutions. As a consequence, it
seemed opportune to further investigate
this matter and discuss the results during
the Europeana Plenary Conference in
September 2009 and the Aggregators

1 Programme and PowerPoint presentations are biedathe
URL
http://www.athenaeurope.org/index.php?en/111/ev@hto
me-working-meeting-on-cross-domain-aggregatorsdiroge.

&

Round Table organised in Lund (Sweden)
one month latex

Access to cultural heritage
networks across Europe

2. Overview of the Survey

The experts of ATHENA, Culturaltalia)
the Italian Culture Portal), and Europeana
elaborated the Survey for Aggregators.

The form contains 10 sections, mostly
related to the policy, management and
funding aspects, not technicalities:

1. General Information

2. Yourrole

3. Export

4. ldentifiers

5. Licensing and IPR

6. Multilingualism

7. Content and services

8. Audience and content strategy
9. Finance and sustainability

10. Europeana

The purpose of the survey is to verify
which strategies, activities, services, and
problems are shared by the aggregators,
with a focus on the contribution of content
towards Europeana.

3. Methodology

The survey form was sent to a list of
European experts dealing with the
aggregation of digital content.

The target respondent was someone in
charge of strategy or IT/digitisation in the
cultural institution responsible for the
project. S/he could enlist the help of others,
such as metadata and technical advisors.
The survey was carried out in two steps;
during the first round (August 2009), 13
answers were collected. The first results
were introduced and discussed on the
occasion of the meeting of the Europeana
v1.0 WP 1.3 (16 September 2009). On that

2 Programme and presentations at
http://group.europeana.eu/web/europeana-projecthtable.
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occasion it was decided to further
investigate the world of aggregators and
make another call for contributions:

another 17 questionnaires were collected.

The final results was introduced during the
‘Europeana Aggregators Round Table’ that
was organised in Lund on ®Dctober, in
conjunction with the Swedish presidency
conference 'Improving access to European
cultural heritage’.

4. Analysis

This report will give an overview of the
outcomes, section by section.

General information

30 answers were collected (s&enex | -

Aggregators’ list). All of them are

initiatives based in European countries:

= ABM-Utvikling, Norway

= AcrossLimits, Malta

= APEnet, Spain

= AskAboutlreland, Ireland

= BAM, Germany

= BHL-Europe, Germany

» CIMEC, Romania

= Culture.fr/Collections, France

» Culturaltalia, Italy

= Digital Libraries Federation, Poland

= DISMARC, Germany

» DRIVER, DE, IT, GR, PL

» EFG (The European Film Gateway),
Germany

» Erfgoedplus.be, Belgium

= Estonian Ministry of Culture, Estonia

= EuropeanaTravel, UK

= Flemish Art Collection -
Kunstcollectie, Belgium

» Judaica Europeana, France/UK

= Kultura.hr, Croatia

= Kypriana, Cyprus

= Kulturpool.at, Austria

» Manuscriptorium, Czech Republic

» MIMO (Musical Instruments Museum
Online), France

= MovE, Belgium

= Musique Contemporaine, France

Vlaamse

Access to cultural heritage
networks across Europe

&

National Library of Serbia, Serbia

= The National Digital Library, Finland

= SCRAN, UK

= Swedish National
(SNHB), Sweden

» The European Library, Europe

Heritage Board

60% of the aggregators claim to be national
portals figure 1). The European initiatives
(usually EU funded projects) are 20%, the
international ones make up 13%, while the
regional level of aggregation is less
represented (7%). The distinction between
European and international initiatives is
due to the fact that the international ones
involve also non-European institutions
although they are based in Europe. The
category of regional aggregators is not very
well represented although it is thought that
others exist across Europe; this topic
should be further investigated.

Level of aggregation
regional
%

European
20%

international
13%

Figure 1 - Level of aggregation

The domain level of aggregation is mostly
cross-domain (43%); it is interesting to
notice that the cross-domain approach is
followed usually by the so called ‘national
aggregators’, the culture portals promoted
by Ministries or relevant institutions in

charge of aggregating content at country
level. The thematic (27%) and vertical
(30%) aggregation approaches usually
relate to projectsfigure 2). In summary,

aggregators can be divided into two main
groups: the institutional ones (i.e. those
promoted and supported by national or
local authorities as well as national cultural
institutions  with  sustainable business
models), and the European projects. A
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further distinction needs to be made in this
second group between the projects that
(will) have their own online presence and
those ones such as EuropeanaTravel and
Judaica, a sort of ‘dark aggregator’ whose
only aim is digitise and give content to
Europeana.

Domain of aggregation

vertical
30%

cross-domain
43%

thematic
27%

Figure 2 - Domain level

The answers show that 73% of the
initiatives have an online presence; this
percentage decreases to 53% if only the
fully operational portals are counted. In
fact some aggregators have an online
presence but are still under
implementation.

Beside the ‘veteran’ SCRAN portal that

was published in 1996, all the other ones
date back to the period 2002-2009, with a
peak value in 2009 when 6 aggregators
were launched. 10 portals are expected to
be realised during next couple of years
(2010-2011).

According to the replies received, nearly a
third of the aggregation of content is under
the responsibility of culture ministries
(27%), perhaps because of the heavy costs
and management efforts. Libraries (20%)

are the other major area taking
responsibility, which may be connected to
their  traditional involvement  with

digitisation and online accessibility of

&

digital content figure 3). Research and
competence centres and government
agencies are sometimes responsible for
aggregation (10% each), more than local
authorities and non-profit organisation (6%
each). Archives, AV archives and
museums don’'t usually promote such
initiatives by themselves (3% each only).
Associations, foundations, private bodies,
AV archives, can be also promoters of the
initiative (3% each). Notably missing from
the survey are responses from some of the
large scale AV content providers that are
all nationally based such as Beeld en
Geluid and INA. It is hoped that this will
be rectified in a follow up survey.
Sometimes (11 occurrences out of 26) the
projects started up under the joint impulse
of more than one institution.

Access to cultural heritage
networks across Europe

Lo @ Ministry
Responsibility

W Library

O Museum

3% 3%
o

O Agency

B AV Archive

@ Local government

B Non-profit organisation

O Private body

MW Research center/Competence|

center
@ Foundaation

10% 3% O Association
0 0

O Archive

Figure 3 - Responsibility

| The role |

Generally speaking, all aggregators share
the overall goal to allow users to have an
integrated access through the Internet to the
digital cultural resources.

The cross-domain aggregators (13 national,
1 regional) basically wish to improve the
online availability and usability of the
electronic information  resources  of
libraries, archives and museums; to
develop search functionalities to retrieve
integrated information from all domains; to
promote digitization and training.
6/36
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These action lines are usually supported by
activities in aid of
documentation/information,
access/awareness, storage, and sometimes
long-term preservation of the heritage.

Vertical or domain aggregators have a
more specific goal such as provision of
authoritative tools for documentation and
discovery of specific items or topics
(musical instruments, education,
biodiversity etc.).

Generally, both aim to provide searching
and browsing of different kinds of digital
objects (texts, images, videos, audios) at
the same time.

In this light, it is not surprising that 60% of
the aggregators act (or plan to act) as
repositories of their own digital content
(the projects) or content of cultural
institutions that do not maintain their own
repository (as may be the case with the
national portals).

Besides the European projects and the
regional/local portals, the objectives
pursued by the other aggregators are
usually determined by national policies.
Governments usually support these
initiatives  financially (33%) and less
frequently embed them into a wider
political framework (17%). Sometimes
(12%) the aggregators’ goals are
determined by a national policy
(embedded) and consequently, financially
supported figure 4). 37% of the
interviewees skipped the question about
the impact of the national policies on their
objectives because their aggregation
initiatives are EU, private or regional
projects. Only two portals stand outside of
national policy and these are Europeana.eu
and The European Library. However in the
case of Europeana.eu support from
Ministries of Culture and Education is part
of its current and future sustainability.

Access to cultural heritage
networks across Europe

&

National Policy

supported
N/A 33%

37%

embedded

supported & 17%

embedded
12%

Figure 4 - National policy

From a technical point of view, most of the
portals have implemented (or are going to)
the OAI-PMH for the metadata
transmission, alone (43%) or in addition to
other protocols (mostly FTP but also SRU
and once Z39.50 and Opensearch).

| Export

The majority of the portals provides links
at item level (84%); only 4 aggregators
(13%) do not for various reasons: the
Ministry of Education of Finland has not
yet decided for the National Digital Library
project, MulS, the Estonian database,
collects only descriptions, Erfgoedplus.be
aggregates content that are not published
online, as does The European Library, and
EuropeanaTravel will digitise its own
content.

The case of Erfgoedplus.be and The
European Library and other providers of

metadata without access to digital objects
need further consideration as Europeana
requires access to the digital object. It may
be worth investigating whether Europeana
users are interested in metadata alone.

| Identifiers |

The use of persistent or permanent
identifiers is not widely deployed; at
present, only 30% of the initiatives use

them (URN or PURL - setble 1) while
7/36
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53% do not or skipped the question. 17%
has still to take a decision on the matter.

AGGREGATOR IDENTIFIER
BHL-Europe URN
MIMO it will probably use PURL
SNHB URN (RDF format)
EFG Yet to decide
National Digital Library of Yet to decide
Finland
SCRAN PURL
Musique contemporaine URN
Digital Librares Federation OAl d
Kypriana ISBN — ISSN
National Digital Library of| PURL; DOI
Serbia
Kultura.hr DOI
DISMARC URN

Table 1 - Use of identifiers

The aggregators’ providers are not making
use of persistent/permanent identifiers (20
out of 30); they may use internal identifiers

for management purposes. Aggregators are
however dependent on the content
providers themselves including persistent
identifiers before they can make use of

them in the aggregated portal.

The reasons for the lack of use of such
identifiers should be investigated further,

in particular to check if this is due to lack

of money or awareness, or management
problems, or for instance how much

insistence aggregators themselves are
putting upon the content providers.

|Licensing and IPR |

It must be underlined that the answers
collected show that the question ‘Does the
aggregator apply a specific framework
licence for the content publication?’ was
interpreted in different ways. Some

referred to the aggregator’s own licence
that regulates the rights and duties of the
users (namely SCRAN and

Manuscriptorium  that  publish  their

licences on their web sites), others to the
licence stipulated by their content

providers.

&

Only the National Library of Serbia and

DISMARC apply framework licences for

the inclusion of digital content of the

regional libraries into the national portal,

with the right to host content and metadata
in the full respect of copyright.

Access to cultural heritage
networks across Europe

On the other hand, 23 portals out of 30 do
not foresee the use of any kind of
framework licence for content publication.
The relationship with the providers is
agreed on an individual basis: for instance,
Culturaltalia makes customised agreements
with  the content providers; the
AskAboutlreland providers know that the
rights relating to the digital objects remain
in their possession; BHL and the Swedish
service SNHB are evaluating the most
suitable licence (probably the Creative
Commons ones although they are not
applicable to all kind of content).

The European Library is re-drawing its
agreement with content providers, i.e. the
national libraries to make explicit

agreements or contracts that allow for the
reuse of the material in other portals such
as Europeana.

All portals share the approach that each
content provider maintains its own rights
in the digital objects and is responsible for
complying with the copyright legislation

with regard to their materials presented to
the public interface; in other words, the
approach is similar to the ‘Clean Hands
model’ that will be applied by Europeana.

shared at
Creative

No standard licences
international level (like
Commons) are used at present.

The licences or agreements with the
providers are usually applied both to
metadata and digital objects (8
occurrences), to metadata (3) only, to
digital objects (1) or metadata, digital
objects and direct access to full text (1); 17

8/36



Guidelines and Best Practises for Setting up Nation
Co-operation Frameworks — Annex 1

interviewees skipped the question about
the application of licences. Licences are
declared transferable in only 3 cases,
according the copyright rules applied by
their content providers. It is interesting to
note that 16 respondents declared that their
data can be transferred to Europeana, but
they become much more cautious about the
possibility for Europeana to reuse the
content: only 6 of them declared that this is
feasible because they publish only public
domain content, while the remaining ones
say ‘no’ (6), ‘I don't know’ (1) or ‘yes
but...” (3). Such caution might be due to
the lack of a defined licence between
Europeana and the aggregators. However,
if they have not officially cleared the use of
the content in Europeana the same lack of
declaration could be thought to apply for
reuse by Europeana partners.

[ Multilingualism |
The aggregators pay moderate attention to
multilingualism concentrating on
translation of the interfaces for the most
part.

Bi- or multi-lingual terminologies are (or
will be) used by only 40% of the
aggregators. Some examples: Culturaltalia
has an Iltalian-English  hierarchical
taxonomy that organizes and classifies
metadata within the index in both language
versions; EFG is establishing multi-lingual
mini-vocabularies, and where possible, it
applies international standards (such as
ISO 3166, ISO 639 etc); Ergoedplus.be and
Flemish Art Collection use the use
vocabularies based on the Getty AAT; The
European Library is prototyping the
inclusion of the Multilingual Access to
Subjects (MACS) linked subject headings;
this will incorporate the inclusion of linked
subject headings between English (Library
of Congress Subject Headings), French
(RAMEAU) and German (SWD) subject
headings.

Europeana itself has yet to define its
approach to multi-linguality but as this is
part of the work of Europeana Connect

Access to cultural heritage
networks across Europe

&

deployment will be post the operational
release of Rhine in 2010.
Aggregators also provide multilingual web
interfaces to browse the metadata (usually
monolingual). Only 24% of the web sites
are monolingual; as to the multilingual
ones, English is always present. The most
recurrent languages in the web sites are
English (21%), French and German (8%
each), Dutch (7%), ltalian, Swedish (6%
each) fable 2. DISMARC and the
European Library are the most important
realisations in this field since their
interfaces are available in many European
languages, including the less common such
as Gaelic or Maltese. Europeana also
displays many EU languages taking
advantage of the work done in The
European Library.
Metadata are rarely translated; only 5 out
of 30 aggregators declared that they have a
small portion of metadata available in
English, while Flemish Art Collection can
do it upon demand; the other ones process
only single language metadata (i.e. the
native language). However, aggregators’
search engines are often able to process
metadata in multiple languages. Again The
European Library has taken the step of
translating all its collection descriptions
into all the languages of its 46 countries.
This provides a level of multilingualism in
its search but not at the item level.
LANGUAGE RECURRENCES %
English 25 21
French 10

German

Italian

Swedish

Dutch

Spanish

9

7

7

8
5

Czech 5
Polish 4
4

4

4

4
4

Estonian

Finnish

Hungarian

Danish

8
8
6
6
7
4
4
3
3
3
3
3
3

Romanian
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Maltese

Norwegian

Croatian

w| B w|l »
w| w| wl w

Serbian

4 3

Portuguese

Table 2 — European languages most used
in the aggregators’ web interface

|Content and services |
61% of the aggregators (equal to 18
aggregators) give access both to metadata
and digital content, but only 8 of these
contain all four kind of digital objects
(audio, video, text, imagedable 3.

Various kinds of content have been
highlighted: Culturaltalia gives also access
to editorial content and bibliographic
records, SCRAN to teaching packs, the
National Digital Library of Finland to e-
publications, Musique contemporaine to
Flash presentations.

KIND OF OBJECTS

metadata - digital objects
(audio/video/text/image)

metadata - digital objects
(text/image)

metadata - digital objects - other

kind
digital objects

metadata

metadata - digital objects
(audio/video/image)

metadata - digital objects
(audio/images)

metadata - digital objects (text)

metadata - editorial content

Digital objects (images) 1

teaching packs 1

Table 3 — Kind of objects

As to services, the majority of the
aggregators share the same features: they
are portals providing semantic search, the
possibilities of saving and sharing searches
and items.

Information services like newsletters and
RSS feeds are sometimes implemented (9
and 8 times respectively), as well as

&

facilities for annotation (7 times); other

kind of services are rarely attested (online
booking, alert, digitisation or print on

demand).

Access to cultural heritage
networks across Europe

None answered about e-commerce, perhaps
because the implementation of such a
service requires a more developed

organisation or a wider staff and the

development of a business model.

On the other hand, the heading ‘Other
shows an interesting variety of facilities
displayed by the aggregators: facetted
browsing, online data mapping tool,
geographic access to the information, help
desk service, support for coordinating
digitisation, aggregation of news coming
from the content providers.

12 responses referred to the desiderata
from Europeana; almost all ask for
technical support: a clear and stabilised
metadata model, OAI-PMH interface and
contact person for organising the data
transmission, technical assistance,
framework licences, online XML
validation tool, mapping support.

|Audience and content strategy |
Apart from Manuscriptorium, which is
intended for manuscripts researchers and
experts in historical documents, and
DRIVER, addressed to the administrators
of academic repositories and to
researchers, the rest of the aggregators
were (or are being) created to satisfy the
requirements of the educational sector, the
experts of the cultural field, and, generally
speaking, the wider public that enjoys
culture and looks for reliable information
on cultural heritage. Only APEnet provided
a clear description of the personas and their
needs it is aiming at.

Cultural tourism was taken into account a
couple of times only; nevertheless, no
specific services like online booking or e-
ticketing are provided.
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Only 4 aggregators had no kind of
promotional activity; the remaining ones
are usually promoted through traditional
channels like conferences, events, and
newsletter. No real promotional campaign
was highlighted.

However, some aggregators arranged
activities targeted to a wider and more
generic public: the Kypriana and the
National Library of Serbia projects were
introduced through radio and TV
programmes, while Musique
contemporaine exploited the possibilities
given by the specialised press and the
social networks like Facebook and Twitter.
Finally, BAM used Wikipedia to explain to
the wide public its goals and activities.
Both The European Library and Europeana
have YouTube presence and are included
in Wikipedia. A promotional campaign to
end-users via search engine promotion is
being put in place in both cases.

18 answers were gathered on the amount of
unique visitors per monththey show that
the national aggregators (BAM,
Collections, Culturaltalia, CIMEC, the
National Library of Serbia, and the Digital
Library Federation) can count on 30,000-

50,000 wunique visitors per month
(AskAboutlreland  made  the  best
performance with 80,000 visitors);

SCRAN provided only the hits amount that
corresponds to 1,000,000. Kulturpool have
4,500 unique visitors but was published
without any kind of advertising and
Kultura.hr is directed to a geographically
small audience. The specialised portals
(Musique contemporaine, The European
Library, Manuscriptorium) show good
performances and count between 4,500 and
16,000 unique visitors per day.

1 “A unique visitor is a statistic describing atunfi traffic to a Web site,
counting each visitor only once in the time frafi¢he report”. See
http://en.wikipedia.org/wiki/Unique_visitor.

Access to cultural heritage
networks across Europe
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The 26 aggregators expect to give access at
the end of 2012 to over 156 million digital
items (some respondents skipped the
question since the aggregation initiative is
still under construction); anyhow the
overwhelming majority of this amount is
represented by bibliographic recordsbie

4). On the basis of the given information, it
is not possible to give details on the
breakdown of the kind of objects.

AGGREGATOR AMOUNT OF DIGITAL ITEMS
more than 40 Mio. metadata sets including the
BAM entries of two big union catalogues (~38 Mio/)
containing only metadata and ~1,8 Mio. with|a
related digitized object
Collections 3,647,992 documents and 2,285,333 image|
BHL 38,460 (growing daily)
Kulturpool >76,000
. 1,800,000 metadata, more than 3,000 editorial
Culturaltalia
content
EFG Eventually around 700,000 objects (at the end
of the project period in 2011).
MIMO 45,000 images, 1,250 audio recordings, 300

video recordings

Estonian Ministry More than 5.000

of Culture
the service will include 50 million database
references, hundreds of thousands of museuym

The National pieces and photos, millions of pages of digitised

Digital Library (of | archive material, over 1.3 million pages of olg

Finland) newspapers, over 20,000 scientific journals,
more than 300,000 e-books and hundreds of
thousands of documents

Erfgoedplus about 36,000, constantly growing

SCRAN 360,000

Swedish National

Digital Board 2,100,000

ca. 6,000 fully digitized manuscripts and rare
old books, i.e. ca. 3 million pages; through
November 2009, there will be ca. 5 million
pages + ca. 190,000 catalogue records toda

Manuscriptorium

Digital Libraries | 4, 564 (on 2009/09/18)

Federation

DRIVER about 1.000.000 records (sept. 2009)
CIMEC > 25,000

KYPRIANA over one million of items by the end of 2B

45 million items by the end of December 2009.
It will also provide access to 20 million pages of
OCR'd full-text resources by the end of
December 2009 via the TELplus project

The European
Library

Judaica Europeang More than 1,000,000

We estimate that at the end of 2011 we

AcrossLimits contribute 20,000

5.000 titles and metadata for them. We have

National Library of about 1,5 million digital items, about 600.000

Serbia L
pages from periodical and old news paper

MovE approx. 120000

APEnet Jgr}uary 2012: 16 M descriptive units and 31|M
digital objects

AskAboutlreland 10,000

Flemish Art

Collection 7,000

DISMARC 35,000 audio tracks

Table 4 — Amount of digital items
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At present about 5,500 European cultural
institutions of every sector (ALM) and
level (national and regional, public and
private) are involved. A distinction should
be made between the aggregators gathering
the content of the institutions partners only
(usually the vertical ones, i.e. the projects),
and those ones that aggregates content on a
wider basis (national aggregators). The
European Library falls outside both of
these categories as it currently takes
digitized content from 48 national libraries,
who are partners of CENL, the owners of
The European Library. It will shortly
expand to the research libraries.

Mostly the involvement of new partners

Access to cultural heritage
networks across Europe

Relevance of
the institution
20%

Other
11%

m Topic of the
collections
13%

m Development of

technical

functionality
14%

Relevance of
the collections
28%

Service and
continual
supply of
content
14%

Figure 5 — Cireteria providers’ selection

happens in two ways: when the aggregator |Finance and sustainability |

is promoted by a ministry, the institutions
depending on the ministry usually become
members de facto or otherwise the
network is widened informally through
newsletters, conferences, word of mouth,
professional relationships.

The project partners of aggregators are
almost always content providers (almost
87%). The relevance of the collections
(28%) and the institution (20%) are the
criteria that are considered as most
important for selection of partners; the
development of new functionalities and
service and continual supply of content
(14% each) are also taken into account.
The topic of the collections seems to be
less relevant for the selection (13%)
(figure 5).

A large part of the aggregation initiatives
can count on funding allocated in the
yearly budget of the responsible
institutions (39%), while 37% works year
by year as a specifically funded project.
23% assures sustainability through the
combination of both solutions (yearly
budget and specific projectjqure 6).

Funding

@ a specific project

| allocated in the yearly budget of
the institution

O specific project/yearly budget

Figure 6 - Funding

Funding is almost always public; only the
projects Judaica and Kypriana can count on
both private and public funding.
Sponsorships and donations are accepted
by Musique contemporaine and the
National Library of Serbia respectively. At
present, only SCRAN can count on
revenues (34% of its budget) since the full
access to the digital data is provided under
the payment of a fee. Manuscriptorium
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enjoys public funding and allows full
access to the document under a fee.

The financial information is not always
comparable because the budget may
include also digitization, HW/SW
infrastructures or other linked projects.
However, the vyearly budget varies
dramatically from aggregator to aggregator:
from 5,000 to 1,5 M Euros. The budget
rarely increases from one year to another,
unless some extraordinary public funding
arrives (like for Culturaltalia)téble 5).

BUDGET BUDGET | BUDGE | BUDGE
REEIREEATOR| — semg 2009 | T2010 | T 2011
BAM ~ 70,000 ~ 70,000 ~ 70,000100’000
Not
available
approximat
' ely 1 _ ~
Collections millione 150,000 150,000
since
2007 _for
two portals
BHL 1,4M 1,4 M 1,4 M
Kultupool Not yet defined
12M
(includi
Culturaltalia 200.000 ng
digitisati
on)
Estonian
Ministry of 100.000 150.000 150.000 150.0(¢
Culture
National Digital
Library of 80.000 700 000 1,5M 1,4 M€
Finland
approx Approx approx | approx
Erfgoedplus | 500,000 | 500,000 500,000 | 500,000
SCRAN - - -
ca
Swedish Euro 100 100.000
- 000 Euro 100 000| (mainten
National -
- (developme (development) ance,
Heritage Board
nt) manage
ment)
. . data not yet available, but ca. 150,000 EURO g
Manuscriptoriu .
m for aggregation + more funds for development &
operation

&

Access to cultural heritage
networks across Europe

LIBER
EuropeanaTravel \ 40,000 80,000 40,000
Closed Access
Aggregation
169,000
€
(includi
ng major
software | 105,000 €
Musique develop (not _
contemporaine ment, including
P but not | digitization
includin | per se)
g
digitizati
on per
se)
ABM-Utvikling,
Norwegian
Archives, 60,000 | 60,000 60,000 60,000
Library and
Museum
Authority
CIMEC - ~5,000 |~5000 [~5000 |~5000
Institute for
euro euro euro euro
Cultural Memory|
The following questions cannot be answered. The
) aggregator is currently switching from a project|to
DRIVER a sustained organisation.
Aggregator
The numbers would be different for these modes.
KYPRIANA 50,000 | For the years 2009-2012: more than g 1
Euros M Euros
930,000
Euro 875,000 700,000 700,000
- . Euro Euro
(includi | Euro . .
: . (excluding | (excluding
The European ng (including innovation | innovation
. 240.000 | 200.000 . h
Library funding - | funding -
euro euro
) S . to be to be
innovati | innovation . .
. determined| determined
on funding) ) )
fundin
0 )]
Judaica 1,500,000 | 1,500,000
Europeana
AcrossLimits 45,500 45,500 45,500
National Library | 15 550 | 10,000 | 20,000 | 30,000
of Serbia
MoVE -
Provincie Oost- | 200,000 | 200,000 200,000 200,000
Vlaanderen
Cultura.hr 270,000, 200,000
37,000
| (for the
N Flemish Art updating
nd collection of the 30,000 30,000 40,000
web site
also)
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the budget
of WP 6

the budget
of WP 6
eConnect, | eConnect, | eConnect,
task 6.1, task 6.1, task 6.1,

the budget
of WP 6
DISMARC

aggregation aggregation aggregation

Table 5 - Budget table (in Euros).

The fact that only 15 aggregators answered
about the breakdown of their budget means
that no indicative conclusions or models
can be drawn from this survey about the
operational costs of aggregators. From the
responses it can be noted that budget
breakdowns vary considerably. A
significant part of funds is devoted to staff
costs(from 30% to 100% even), and to IT
infrastructure  (from 10% to 40%).
Digitisation of content is named only once
and software licences and programming
can absorb between 10 and 30% of the
budget.

This breakdown reflects both the state of
the art of the aggregator (if it is starting up,
Is investing in IT infrastructures) and its
mission (only the aggregation of content
digitised by someone else or an active role
in digitising).

AGGREGATOR BUDGET BREAKDOWN

90% staff

BAM 10% IT equipment
70% staff

BHL 17% IT equipment
13% other
30% staff

Culturaltalia 40% IT equipment (digital library

new functionalities)
30% other (digitisation)
50% staff

10% IT equipment
10% SW licensing
30% Other: Further development
and participant network

100 % Staff (in-house and
consultants. We use open source)

Erfgoedplus.be

Swedish National
Heritage Board
(SNHB)

10% Staff
90% Other: outsourced services
provided by AIP Beroun Ltd.

Manuscriptorium

LIBER 65% Staff
EuropeanaTravel 30_% Overhead, facilities
Closed Access 5% Other

Aggregation

ABM-Utvikling, 5% IT Equipment

Norwegian Archives,
Library and Museum
Authority

5% Software licensing
90% Other (external consulting)

90% Staff

CIMEC - Institute for | o, Overhead, facilities

Cultural Memory

30% Staff

10% Overhead, facilities
20% IT Equipment

15% Software licensing
20% Other

KYPRIANA

88% Staff
AcrossLimits 10% IT Equipment
2% Other
NATIONAL 60% Staff
LIBRARY OF 10% Overhead, facilities
SERBIA 20% IT Equipment
10% Software licensing
90% Staff
MovE 10% Software licensing
62% Staff
13% IT

3% Marketing &Comms

The European Librar 20% Overhead

3% Other
17% for matched funding projects
. 70% Staff

Flemlsh Art 30% Software licensing +
Collection .

programming

0,

DISMARC 85% Staff

15% Other

Table 6 — Budget breakdown

Only 17 of the respondents were able to
provide a breakdown of the manpower
employed. fable 7). From the responses

received technical staff accounts for most
followed closely by marketing. The

heading ‘Other’ includes outsourcing and
other kind of employees like educational
staff.

AREA Full Time Equivalent worker
Strategy 11,55
Technical staff 33.75
Editorial staff 20,8
Marketing 31.55
Other 7.55
TOTAL FTE (17 aggregators) 105.2

Table 7 — Aggregators’ FTE workers

| Europeana |

All the aggregators give or wish to give
their content to Europeana. At present only
20% have already done so, while 60%
planned to between 2009 and 2011. 15% of
the content arrives or will arrive to
Europeana through projects (TEL,
EuropeanalLocal, ATHENA, and EFG). A
pair of aggregators have partially provided
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content and planned to give the rest during
2010.

Content to Europeana

O already given

B will be given (2009-2011)

O given through other projects
O given and yet to give

B 60%

Figure 7 — Content to Europeana

The help requested from Europeana, like
the services mentioned above, is about
technicalities. They mainly concern the

acceptance of ‘domestic’ data models (i.e.
customised), to have a contact person to
start up the OAI-PMH transmission, to

have a technical guidance on how to
aggregate content, do mapping, avoiding
duplication, IPR, to be considered a partner
in future initiative of the Europeana family,

support for the implementation of semantic
web applications, training, purchasing

digital content online and a 24hrs help
hotline!

| General trends |

The aggregators that answered the

ATHENA and Europeana questionnaire

share some features:

» they are almost all funded fully or
partially with public money coming
from governmental bodies, European

programmes and public cultural
institutions;

= almost all allow free access to the
content;

= they play a fundamental role in

connecting people to the information;
they are a powerful tool to make
resources visible;

&

they are often also repositories of
digital content;

they share similar technical approaches
for the metadata harvesting;

they share the same gaps: poor use of
persistent identifiers and licence
models;

they pay moderate
multilingualism;

they participate (or fully intend to) in
Europeana,;

they expect that Europeana acts as
promoter of guidelines and standards
(with particular emphasis on licences).

Access to cultural heritage
networks across Europe

attention to

|Some ideas for further investigation |

More detailed information on the
budget breakdown in order to provide
models and advice for prospective

aggregators.
Investigate the world of regional
aggregators.
Why some technical solutions like
persistent/permanent identifiers are

rarely applied?

Did any aggregator make a business
plan for its development or analysis of
the market for cultural digital content?
Did it develop some proposal for
public-private partnership?

Does any aggregator periodically check
user feedback?

Creation of a glossary to ensure
meanings are understood, i.e. Search
versus Semantic Search

Clear overview on the kinds of the
displayed content  (bibliographic
records separated from the digital
objects like texts, images, videos and
audios).
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Annex 1. Aggregators’ list
ABM-Utvikling
NAME ABM-Utvikling
LOCATION Norway
ABM-Utvikling is the Norwegian public institutionnder the authority of the
PROMOTER Ministry of Culture and Church Affairs, that als@mks across departmental
and other administrative boundaries
LEVEL National
DOMAIN Cross-domain
URL Not yet online
The portal of the Norwegian Archive, Library and 8&um Authority has the
DESCRIPTION aim to simplify the access to different source®s€archives, libraries and

museums including art, sound, photography, filnmhaal materials and
literature

AcrossLimits

NAME AcrossLimits

LOCATION Malta
AcrossLimits is a Maltese technology research amsglting SME with its
roots firmly derived from the innovation and ICTcg&'s. Through the division

PROMOTER “ . . . : . .
European projects” it participates to various Exean projects including
Europeanal.ocal

LEVEL National

DOMAIN Thematic (private collections)

URL Not yet online
The portal foreseen by this private company hasimeof helping the

DESCRIPTION digitization of Maltese culture (local private cattions)

APEnet

NAME APEnet

LOCATION Spain

PROMOTERS | Consortium of 12 National Archives AdministratiombaEuropeana

LEVEL European

DOMAIN Vertical: national archives
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URL Not yet available
DESCRIPTION The .prOJect ha}s Fhe objectlyg to build a commoress@oint to European
archival descriptions and digital collections.
AskAboutlreland
NAME AskAboutlreland
LOCATION Ireland
The Library Council is the public body that provgdadvice, assistance and
PROMOTER . . o : . )
services to library authorities in relation to fheblic library service
LEVEL National
DOMAIN Cross-domain
URL www.askaboutireland.ie
The portal is the result of the aggregation initated by the Library Council
DESCRIPTION | in cooperation with the national public librariés;al museums and archives
for the digitisation and online publication of tleeal collections
BAM
NAME BAM
LOCATION Germany
5 ALM cultural institutions: Bibliotheksservice-Z&om Baden-Wirttemberg;
PROMOTERS Landesarchiv Baden-Wurttemberg; Stiftung Landesmnusiier Technik und
Arbeit in Mannheim; Stiftung Preussischer Kultuibednstitut fuer
Museumsforschung; Bundesarchiv
LEVEL National
DOMAIN Corss-domain
URL www.bam-portal.de
DESCRIPTION The .BAM portal enables the search in the colle&iohseveral libraries,
archives and museums of Germany
BHL-Europe
NAME BHL-Europe
LOCATION Germany
PROMOTER M_usc_eum fur Naturkunde - Lelbn_lz Ins_,tltute fpr Reasbaon Evolution and
Biodiversity at the Humboldt University Berlin (MjN
LEVEL International
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DOMAIN Thematic (biodiversity literature)

URL www.biodiversitylibrary.org
The portal collects objects and scientific resuitsoological, paleontological,
geological and mineralogical research collectidinallows qualified researche

DESCRIPTION | on biodiversity, evolution, and mineralogy; givesass to more than 30
million objects in its zoological, palaeontologicgéological and mineralogica
collections

CIMEC

NAME CIMEC

LOCATION Romania
CIMEC - Institutul de Memorie CulturalCIMEC collects, processes,
develops and disseminates information concerningafe and immovable
cultural heritage, theatre performances, culturstitutions, bibliographic

PROMOTER records and cultural events; maintains the natidatdbases and other
computerised cultural information resources; dgyelools for the collections
documentation (artefacts description rules, datadstrds, terminological
thesauri, authority files, software etc.)

LEVEL National

DOMAIN Cross-domain
www.clasate.cimec.ro

URL www.lacasedecult.cimec.ro
www.ethomon.cimec.ro
The portal (partially on line) has the aim of tleenputerization of the nationa

DESCRIPTION | cultural heritage record and provides details ofguts, a list of monuments

and protected areas.

Culture.fr/Collections

NAME Collections
LOCATION France
PROMOTER Ministére de la Culture et de la Communication
LEVEL National
DOMAIN Cross-domain
URL http://recherche.culture.fr
The portal has been launched by the Ministry ot@alto give access to a
DESCRIPTION

wide audience to digitized cultural heritage. Friggrorigin it is based on a
cross-domain approach (archives, libraries, hegitmyvice: from architecture
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to contemporary art and all relevant cultural dorsi

Culturaltalia
NAME Culturaltalia
LOCATION Italy
PROMOTER Ministero per i Beni e le Attivita Culturali
LEVEL National
DOMAIN Cross-domain
URL www.culturaitalia.it
The portal aims to promote the national culturalthge, giving a unique point
DESCRIPTION | of access by the aggregation of digital informa@dsout cultural resources

from public and private museums, libraries and izesh

Digital Libraries Federation

NAME Digital Libraries Federation

LOCATION Poland

PROMOTER Pozna Supercomputing and Networking Center

LEVEL National

DOMAIN Cross-domain

URL http://fbc.pionier.net.pl/

DESCRIPTION | The portal developed by this scientific institutisraimed to the development
of network of distributed digital libraries and ositories in Poland from many
institutions like universities, libraries, museurasshives or research
institutions

DISMARC

NAME DISMARC

LOCATION Germany
A consortium of 10 partners in 7 countries. Cumitafrthe results are now

PROMOTER Rundfunk Berlin Brandenburg - RBB and Angewandferimationstechnik
Forschungsgesellschaft mbH - AIT

LEVEL European

DOMAIN Vertical domain: music archives

URL www.dismarc.org

DESCRIPTION | The web portal aggregates from distributed archaliesver Europe metadata

of music and sound audio files, audio files andadata or files with audio-
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related content.

DRIVER
NAME DRIVER
LOCATION ltaly, Germany, Poland, United Kingdom
DRIVER is a distributed environment promoted bytpear institutions. The
PROMOTER : : L : . o
Bielefeld University Library is the responsible argsation
LEVEL International
DOMAIN Cross-domain
URL http://search.driver.research-infrastructures.eu
The portal has the objective to establish a Euno@&anfederation of Digital
DESCRIPTION | Repositories from institutional or thematic reposes about journal articles,

dissertations, books, lectures, reports, etc.

European Film Gateway - EFG

NAME The European Film Gateway - EFG
LOCATION Germany
PROMOTER Deustches Filminstitut — DIF in co-operation witiCE members
LEVEL European
DOMAIN Vertical domain: film archives
URL Not yet online
The objective of this project is to establish a yebtal which gives access to
DESCRIPTION | archival materials (text, images, moving images sohd) held in European

film archives

Erfgoedplus.be

NAME

Erfgoedplus.be

LOCATION Belgium
Province of Limburg, Belgium through PCCE, the pnaial centre for cultural
PROMOTER heritage for the implementation of the heritageqies relevant at the
provincial level. Then the province of Vlaams-Brabmined the initiative
LEVEL Regional
DOMAIN Cross-domain
URL www.erfgoedplus.be
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DESCRIPTION

The portal is a website with information about ttural heritage in the
provinces of Limburg and Vlaams-Brabant in Belgitgnfgoedplus.be is a
network of heritage objects, with the informatidroat them

Estonian Ministry of Culture

NAME Estonian Ministry of Culture

LOCATION Estonia

PROMOTER Estonian Ministry of Culture

LEVEL National

DOMAIN Vertical domain: museum collections

URL WWW.muis.ee

DESCRIPTION | The portal has the aim to develop and maintaim#imnal museum software

database. The version currently online is undeeldg@ment

EuropeanaTravel

NAME EuropeanaTravel

LOCATION United Kingdom

PROMOTERS bI(B:»EE btrhaeiypggf\i/?fel SEuropean Association of Eurapé&esearch Libraries;

LEVEL European

DOMAIN Thematic: travel

URL Online publication not foreseen

DESCRIPTION A project for the digitisation of contents abowtvel and tourism to be

delivered to Europeana

Flemish Art Collection - Vlaamse Kunstcollectie

NAME Flemish Art Collection - Vlaamse Kunstcollectie
LOCATION Belgium
Vlaamse Kunstcollectie (Flemish Art Collectionjistructural partnerships
PROMOTERS | between 3 museums of Fine Arts: the Royal MuseuFirgd Arts in Antwerp,
the Museum of Fine Arts in Ghent and the GroeniMgeeum in Bruges
LEVEL National
DOMAIN Thematic domain: fine arts
URL http://www.vlaamsekunstcollectie.be/
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DESCRIPTION

The portal’s objective is to enhance the intermati@ccess and visibility of th
national museums collections of fine arts

Judaica Europeana

NAME Judaica Europeana
LOCATION France, United Kingdom
PROMOTER European Association for Jewish Culture
LEVEL European
DOMAIN Thematic: Jewish Content in with a focus on JewSuropean Cities
URL Online publication not foreseen
A project for the digitisation and identificatiof &ewish content. It will digitise
DESCRIPTION | and aggregate such content in a coherent thenakscton while coordinating

standards and synchronizing metadata to be detiverBuropeana

Kultura.hr — Croatian Cultural Heritage

NAME Kultura.hr - Croatian Cultural Heritage
LOCATION Croatia
PROMOTER Ministry of Culture
LEVEL National
DOMAIN Cross-domain
URL www.kultura.hr
The portal collects and presents digital collediohCroatian cultural heritage.
DESCRIPTION | The aim is to present Croatian heritage to theipaubtough web technology,

information and communication strategy

Kulturpool.at

4%

14

g

NAME Kulturpool.at

LOCATION Austria

PROMOTERS | A e e e ey 1)

LEVEL National

DOMAIN Cross-domain

URL www.kulturpool.at(beta-version)

DESCRIPTION Kulturpool off(_ers a centralized access to digitizie.tttriar_l resources perta_inin
to cultural heritage. Thanks to the Kulturpool, ewss, libraries and archives

D
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| can be searched and explored in detail

Kypriana

NAME Kypriana

LOCATION Cyprus

PROMOTER The Cyprus Institute

LEVEL National

DOMAIN Cross-domain

URL www.kypriana.eybeta-version; site under development)
The portal (under construction) has the objectivptit on line the collections

DESCRIPTION | held by Cyprus libraries, archives, museums andaisdial organizations
(books, periodicals, film and video of the Cyprustdry and culture)

Manuscriptorium

NAME

Manuscriptorium

LOCATION Czech Republic

PROMOTER National Library of the Czech Republic (NKP)

LEVEL International

DOMAIN Thematic: digitized manuscripts and rare old prints

URL WWW.Mmanuscriptorium.com
The portal is a system for collecting and makingeasible on internet

DESCRIPTION | information on historical book resources, linkeateairtual library of digitised
documents. It provides advanced research toolspiecialists

MIMO

NAME MIMO (Musical Instruments Museum Online)

LOCATION France

PROMOTERS | University of Edinburgh; Cité de la musique

LEVEL European

DOMAIN Vertical domain: Musical Instruments museums

URL Not yet online
The project has the aim to create a single aca@ss o digital content and

DESCRIPTION | information on the collections of musical instrurteeheld in European
museums.
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MovE
NAME MovE
LOCATION Belgium
PROMOTER Provincie Oost-Vlaanderen
LEVEL Regional
DOMAIN Vertical domain: museum collections
URL www.museuminzicht.be
DESCRIPTION I(E\I?egg(r)tsls promotes and supports the digital regfisin of local museum

Musique contemp

oraine

NAME

Musique contemporaine

LOCATION France

PROMOTER IRCAM (Institut de recherche et coordination acapst/musique)

LEVEL National

DOMAIN Thematic: contemporary music

URL www.musiguecontemporaine.fr

DESCRIPTION The portal has the objective to collect the conteragy music resources in

France.

National Library o

f Serbia

NAME

National Library of Serbia

|

LOCATION Serbia
PROMOTER National Library of Serbia
LEVEL National
DOMAIN Vertical domain: libraries
URL http://digital.nb.rs/eng/zavicaj.php
The main objective of the portal is to collect thgicontent from all 25 regiona
DESCRIPTION libraries as the part of Serbian cultural herithgkl in libraries.
SCRAN
NAME SCRAN
LOCATION United Kingdom
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The National Museums Scotland (NMS); The Royal Cassian on the

PROMOTERS | Ancient and Historical Monuments of Scotland (RCABMThe Scottish
Museums Council (SMC)
LEVEL National
DOMAIN Cross-domain
URL www.scran.ac.uk
The SCRAN portal, part of the Royal Commission loe Ancient and
DESCRIPTION Historical Monuments of Scotland, aims to provide&ational access to digit

materials representing material culture and histéhe full access is under
subscription

Swedish National

Heritage Board (SNHB)

NAME

Swedish National Heritage Board (SNHB)

—+

I

LOCATION Sweden
Swedish National Heritage Board (SNHB); Museum afidhal Antiquities
(SHM); Vastarvet, an institution for nature andtatdl (local and regional)
heritage in Region West Sweden; National Archiwetjonal Library; Swedis}
PROMOTER | Arts Council.
The Swedish National Heritage Board is the agehtlyeoSwedish governmer
that is responsible for heritage and historic emvinent issues
LEVEL National
DOMAIN Cross-domain
URL www.kulturarvsdata.se/english.html
The portal (under construction) is a web serviegus search and fetch data
DESCRIPTION | from any organization that holds information ortpres related to the Swedis

cultural heritage

The European Library

NAME The European Library

LOCATION The Nederlands

PROMOTER CENL, Conference of European National Librarians

LEVEL European

DOMAIN Vertical domain: National libraries

URL www.theeuropeanlibrary.org

DESCRIPTION | The European Library is a free service that oféasess to the resources of th

e

48 national libraries of Europe in 35 languagesdreces can be both digital
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(books, posters, maps, sound recordings, video3,atd bibliographical

The National Digital Library of Finland
NAME The National Digital Library of Finland

LOCATION Finland

PROMOTERS | Ministry of Education

LEVEL National
DOMAIN Cross-domain
URL www.kdk2011.fi(few content online; official launch in 2011)

The portal (partially on line) has the aim to imypedhe availability and

usability of the electronic information resourcéditlararies, archives and
museums as well as develop a long-term preservatituion for the materials.

DESCRIPTION o ST . L

A total of 35 organisations are participating ie firoject organisation. The

project improves the accessibility and long-termspervation of the electronic

materials of libraries, archives and museums.
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Annex 2.  Aggregator survey template

europeana
think culture Access to cultural heritage
networks across Europe

SURVEY FOR AGGREGATORS

Welcome to the Survey For Aggregator. You have beenvited to participate as you are
identified in working with digitised content as anaggregator.

ABOUT THE SURVEY

1. Purpose of the survey
The purpose of the survey is to verify shared issaad enable the establishment of
aggregators in contributing content to Europeanalhe results will inform the EDL
Foundation as to which strategies, activities aglises need to be developed to promote the
aggregator concept.

2. Who needs to supply the answers to the survey?
The person in charge of strategy or IT/digitisatiorthe organization. S/he can enlist the help
of others, such as metadata and technical advisors.

This survey will identify the main areas in estabing a partnership between aggregators and
Europeana and consist of questions in followingmsaibjects:

* General information

e Yourrole

* Export

* Identifiers

» Licensing and IPR

e Multilingualism

» Content and services

* Content Strategy

* Finance and sustainability
* Europeana

Deadline & contacts

Please return the questionnaire by July 31 2009, to

Email: info@europeana.eac: marzia.piccininno@beniculturali.it

Europeana.eu

c/o the Koninklijke Bibliotheek
National Library of the Netherlands
PO Box 90407

2509 LK The Hague

Thank you very much for your time and help.
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General information

Name of aggregator and its location?

Name:

Location country:

Please specify level of aggregation?
1 International

'] European
1 National

1 Regional
1 Other

Please specify level of domain?
1 Cross domain

[] Vertical domain — indicate domain

[] Thematic — indicate theme

Is the content already online?
1 Yes

[0 No

If Yes, please indicate URL address:

If No, please indicate due date:

Year of launch of aggregator?

Who initiated the (national) aggregation? (In casef more institutions, please duplicate
the boxes)

Name and acronym

Address

The institution responsible for the aggregation is:
[ Ministry

'l Agency

'] Museum

) Library

1 Archive

] Other
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Primary contact

Name and Surname

Job title

Telephone number

Address

E-mail address

Technical contact (if possible)

Name and Surname

Job title

Telephone number

Address

E-mail address

Your role

What is the objective of your organisation?

Is the objective determined by national policies? lpase select
1 Embeddeck.g. part of national digitisation programme

] Supporteck.g. paid for by government ministry

If so, please specify

Do you also act as repository?
1Yes
‘I No

Export

Are you able to export content or metadata you havaggregated? Please select one or more

1 (OAI-PMH)
] Opensearch
1 SRU

LFTP

] Other
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Does your aggregated metadata provide a direct linko the digitized object?
"I Yes

‘' No

Identifiers

Does the aggregator use persistent or permanent infiers?
Yes
0 No

If permanent, which one?
"1 ISBN

"1 ISSN

*1 DOI

"1 HANDLE

] Other

If persistent, which one?
1 PURL

1 URN

1 ARK

] Other

Do any of your providers use identifiers? If yes, lgase list type

Licensing and IPR

Does the aggregator apply a specific framework licese for the content publication?

[0 Yes
[0 No

If yes, and it is an already existing licence (e.€reative Commons ...), please indicate
which?

If not, please provide a copy in attachment (in Enlgsh, if available).
The licence is applied to, please select one or mneor
"1 Metadata

1 Digital content
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1 Only direct access to full text

Is the license transferable?
[0 Yes

[0 No

Will the licence allow you to give the metadata t&uropeana?
"I Yes

[0 No

Will the licence allow Europeana to re-use the cornt? E.g. for a trusted partner to create
a new site, such as astrolabes of Europe
"I Yes

[0 No

If yes, please indicate percentage of content dived by various licences, public domain,
restricted content etc.

__% content under public domain
___ % content under creative commons licence
__ % attribution
___% attribution share alike
__% attribution no derivatives
__% attribution non-commercial
__% attribution non-commercial share alike
__% attribution non-commercial no derivatives
__% content under restricted content
__% content under license
__% Others

Multilingualism

Does the aggregator use multilingual terminologies?

[lYes
"I No

If yes, which one(s)?
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Is the metadata translated?

1 Only single language
Others — please specify

In what languages is your portal interface availal®? Please select one or more

1 Only native language, which is

[ All EU languages

"1 English

'l French

'] German

1 Others please specify,

If you provide some content in other languagesyhich other languages do you use?

Content & services

What type of content do you access?
'l Metadata

] Digital objects

[ Audio

[ Video

0 Text

[l Image
] Other

What kind of services does your portal offer?
'l E-commerce

1 Portal

1 Online booking
"1 Newsletter

01 Alert

'l Feed RSS

1 Semantic search
1 Print on demand

] Digitalisation on demand
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"1 Downloaded

] Saving, sharing searches and items
"1 Annotation

'l Forum

1 Other

What kind of services would you need to require from Europeana to deliver content?
Please specify

Audience & Content Strategy

What is the target audience?

Do you have your target audience segmented and debed as different personas, like
students, academics or interested hobbyist? If yespuld you provide these descriptions
of the personas in English?

Do you arrange promotion activities and events tanicrease traffic?
[ Yes

‘1 No

If Yes please indicate the latest successful actieis/events?

How many unique visitors (individual visitors who may make multiple visits)does the
site attract per month?

How many items do you give access to in total? Awspaper, book or film is counted as
one item.

Of how many institutions do you aggregate contenplease indicate in number?

How do you attract new content providers?

Do you select content providers?
Yes
"I No
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If Yes, select one or more of the following critea

1 Relevance of the institution

1 Development of technical functionality
1 Service and continual supply of content
[ Relevance of the collection(s)

] Topic of the collection(s)

] Other

Finance and sustainability

Is the aggregator’s funding related to;

] a specific project

] or allocated in the yearly budget of the instadati
If funded please specify if it is,

1 Private

"1 Public

1 Other

What was the annual budget for aggregation in 2008n Euros)?

What do you expect the annual budget for aggregatioto be in 2009, 2010 and 2011 (in
Euros)?

Year 2009:

Year 2010:

Year 2011:

If the aggregators budget is increasing please inchte the main activities and results
derived from the increase?

Could you give a breakdown of your aggregation budet?
% Staff

% Overhead, facilities

% IT Equipment

% Software licensing

% Other
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If your portal generated revenue in 2008, please dicate the breakdown of your portal’s
revenues in 2008. Please ensure percentages addap00%.

% from public
sector/government
funding

% from
private/individual
donations

% from commercial
income (e.qg. fees,
subscriptions product
sales, advertising)

% from sponsors

% from other sources |,
please specify

If your portal did not generate revenue in 2008, @ase indicate your revenue
expectations in year 2010 and in 2014

Year 2010:
Year 2014:

How many FTE relates to the management and implemeation of the aggregator?

Strategy

Technical staff

Editorial staff

Marketing

Other

If possible please attach an organisational chart.

Europeana

Do you already deliver your aggregated content to Eropeana?
) Yes

‘1 No
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If No, do you intent to deliver in:
712009

112010
112011

How can Europeana help you in delivering content t&uropeana.eu?

What services would you like to see Europeana offierg?

Please give any further information you think neeeg
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